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Effective November 9, 2022

Terms and Conditions of  Purchase

1. Applicable Terms. This purchase order (this “Order”) is an offer by Billerud Americas Corporation or, if this 
purchase order is issued pursuant to a separate written contract (a “Contract”), by the buyer specified in the 
Contract (in either case, the “Buyer”) for the purchase of the goods or services (the “Transaction”) specified 
on the face of this Order from the party to whom the Order is addressed (“Seller”), all in accordance 
with and subject to these Terms and Conditions and the terms and conditions on the face of this Order 
(collectively, “Terms”). This Order further applies to any repaired or replacement goods or services provided 
by Seller hereunder. This Order may be accepted by Seller only in accordance with the Terms hereof and 
Seller’s acceptance is expressly limited to such Terms. Any acceptance herein of an offer of Seller or 
any confirmation herein of a prior agreement between Buyer and Seller is expressly made conditional on 
Seller’s assent to the additional or different terms contained herein. If the Transaction is the subject of a 
Contract, the Transaction will be governed by the terms and conditions of the Contract unless the Contract 
expressly incorporates these Terms. These Terms prevail over Seller’s general terms and conditions of 
sale or any other document issued by Seller, and not specifically agreed to by Buyer, in connection with the 
Transaction. 

2. Acceptance. This Order may be accepted by Seller by commencement of work, shipment of goods or 
furnishing the services hereunder. Dispatch of Seller’s acknowledgment form or other written documentation 
will also act as an acceptance if it agrees with this Order with respect to the description, amount, price and 
time of delivery of the goods or services ordered. Buyer may withdraw this Order any time before it is 
accepted by Seller.

3. Acknowledgment and Shipment. Seller must acknowledge this Order immediately by advising Buyer 
of when shipment will be made and confirming method of shipment and/or advising when services will 
be provided. Unless otherwise agreed in writing, time is of the essence and prompt shipment and/or 
commencement of work is required. Seller must notify Buyer promptly of any delay. If an Order does 
not meet Seller’s minimum order requirements, Seller must promptly notify Buyer, in which event Buyer 
reserves the right to either cancel or increase this Order.

4. Delivery/Title. Seller must deliver the goods and/or commence work on the date(s) specified in this Order. 
Unless otherwise agreed in writing, delivery of goods will be DDP (Buyer’s mill)(Incoterms 2010). The 
ownership and legal title to, benefit of possession and control over and risk of damage to or loss will pass 
to Buyer upon acceptance at the final delivery point. 

5. Packing Charges. All goods are to be packed for shipment according to Buyer’s instructions or, if there are 
no instructions, in a manner sufficient to ensure that the goods are delivered in an undamaged condition. 
No charges for boxing, packing or crating will be allowed unless agreed to in writing and signed by Buyer’s 
authorized agent.

6. Identifying Numbers. Order number, vendor number and, if shown on this Order, Buyer’s stock number 
must appear on all packages, packing slips or correspondence pertaining to this Order.

7. Bills of Lading and Shipping Memoranda. All bills of lading and shipping memoranda must be provided 
as required to the destination of the goods immediately upon shipment.

8. Inspection, Return and Substitution. Goods purchased hereunder are subject to inspection and approval 
at Buyer’s destination. Buyer reserves the right to reject and refuse acceptance of goods that are not in 
full accordance with Buyer’s instructions, specifications, drawings or designs, as the case may be. Goods 
not accepted will be returned at Seller’s expense. Any inspection or other action, including payment for 
any goods, will not reduce or otherwise affect Seller’s obligations under this Order nor will such action be 
deemed an acceptance thereof. All substitutions must be agreed to in writing prior to shipment.
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9. Invoices. Unless provided otherwise on the face of this Order, Seller must issue an invoice to Buyer on 
or any time after the completion of delivery of goods or services and only in accordance with the Terms. 
Invoices must contain the following information: (a) Order number, item number, Buyer’s stock number, 
description of goods or services, sizes, quantities, unit prices and extended totals; and (b) bill of lading 
number and weight of shipment for shipments shipped FCA (shipping point)(Incoterms 2010). All invoices 
must be issued in the same unit of measure as shown on this Order. Without prejudice to any other right or 
remedy it may have, Buyer reserves the right to set off at any time any amount owing to it by Seller against 
any amount payable by Buyer to Seller.

10. Discounts. In connection with any discount offered for prompt payment, time for earning the discount will 
be computed from the latest of: (a) the date of delivery of the goods to the carrier (when acceptance is at 
shipping point); (b) the date of delivery of the goods at the destination or port of embarkation (when delivery 
and acceptance are at either of these points) or (c) the date on which the correct invoice or voucher (in strict 
accordance with this Order) is received in the office specified by Buyer. For the purpose of earning such 
discount, payment will be deemed to be made on the date of mailing of Buyer’s check.

11. Changes. Buyer may at any time, by written notice, make changes in: (a) drawings, designs or specifications 
(where the goods to be furnished are to be specially manufactured for Buyer in accordance therewith); (b) 
method of shipment or packing and (c) time or place of delivery. If any such changes cause an increase or 
decrease in the cost of, or time required for, performance of this Order, Seller must advise Buyer of such 
increase or decrease. Buyer will in turn advise Seller if it agrees that an adjustment will be made in the price 
or delivery schedule, or both.

12. Variation in Quantity. No variation in the quantity of any goods called for by this Order will be accepted, 
unless agreed to in writing and signed by Buyer’s authorized agent.

13. Warranty. Unless otherwise provided on the face of this Order, Seller warrants that all goods and services 
delivered under this Order will be free from defects in workmanship, material and design for a period of 
one year from the date of the final acceptance by Buyer. Seller also warrants that all goods and services 
delivered under this Order will (a) conform to applicable drawings, designs or specifications and any 
other requirement specified by Buyer, (b) be fit for their intended purpose and operate as intended, (c) be 
merchantable, (d) be free and clear of all liens, security interests or other encumbrances and (e) not infringe 
upon or misappropriate any third party’s patent or other intellectual property rights. These warranties 
survive any delivery, inspection, acceptance or payment of or for the goods or services by Buyer and are 
cumulative and in addition to any other remedies provided by law or equity. Goods or services that do 
not meet these warranties, or that develop a defect within the warranty period set forth in this paragraph 
13, must be repaired, replaced or re-performed, at Buyer’s sole absolute option, at no charge to Buyer 
(including transportation charges to and from Buyer’s mill). All freight charges involving the return to Seller 
of defective goods will be for Seller’s account. Seller must repair, replace or refinish with like apparatus 
or goods or service any existing work or the Buyer’s property, that are damaged during any such repairs, 
replacement or refinishing, or that may have been damaged as a result of defective work; and, upon final 
acceptance by Buyer, the services must be free from any and all defects in material, workmanship or finish 
for a period of one year. Seller further warrants that all services will be performed in a professional and 
workmanlike manner.

14. Indemnification and Insurance. If this Order involves the purchase of services or goods with on-site labor, 
Seller agrees to indemnify, hold harmless and defend Buyer, its affiliates, agents, servants, employees 
and subcontractors from and against any and all claims, actions, damages, liabilities, costs and expenses 
(including reasonable attorneys’ fees and expenses) that Buyer incurs for any and all damage or injury 
of any kind or nature whatsoever (including death) to all persons (including those employed by Seller) 
or property, to the extent such is caused by, results from, arises out of or occurs in connection with the 
negligent acts, omissions or willful misconduct of Seller. Upon demand, Seller agrees to assume on behalf 
of Buyer the defense of any action, at law or in equity, that may be brought against Buyer upon any such 
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claim and to pay on behalf of Buyer the amount of any settlement or the amount of any judgment that 
may be entered against Buyer in any such action; provided, however, that Seller must not agree to any 
settlement without Buyer’s prior written consent, unless Seller fully relieves Buyer from any and all liability, 
including admissions of fault. Seller hereby expressly waives any immunity from suit by Buyer that may be 
conferred by the workers’ compensation laws or any other law of any state that would preclude enforcement 
by Buyer of the indemnification provisions herein. Seller further agrees to pay any reasonable attorneys’ 
fees and expenses incurred by Buyer in securing compliance with these indemnification provisions. Unless 
otherwise agreed in writing, during the term of this Order and throughout the pendency of its activities 
on Buyer’s premises, Seller agrees, at its own expense, to maintain and carry, the following minimum 
insurance with an insurance company or companies duly admitted in the state(s) where the on-site labor is 
to take place and rated A- or above by A.M. Best: (a) Commercial General Liability insurance in an amount 
not less than $1,000,000 per occurrence, $2,000,000 General Aggregate, $2,000,000 Products-Completed 
Operations Aggregate, and $1,000,000 Personal and Advertising Injury, covering liability arising from 
premises, operations, independent contractors, products-completed operations, personal and advertising 
injury, and liability assumed under an insured contract (including tort liability of another assumed in a 
business contract); (b) Business Automobile Liability insurance in an amount not less than $1,000,000 per 
accident; and (c) Workers’ Compensation and Employer’s Liability insurance covering all Seller’s employees 
and including Seller’s owners, partners, proprietors, and executive officers regardless of any opt-out 
provisions under the applicable state workers’ compensation law and Employer’s Liability shall be in an 
amount not less than $1,000,000 for bodily injury by accident and $1,000,000 for bodily injury from disease. 
The above minimum insurance in no way limits or restricts Seller’s liability or indemnification obligations. 
The required Commercial General Liability insurance shall name Buyer as an Additional Insured with 
regards to Seller’s ongoing operations and products-completed operations. Additional Insured coverage 
shall apply as primary insurance with respect to, and will not seek contribution from, any other insurance 
available to Buyer. Seller shall obtain from its insurers a waiver of subrogation on Commercial General 
Liability Insurance and Workers’ Compensation and Employers’ Liability Insurance in favor of Buyer. Seller 
is responsible for all deductibles and/or self-insured retentions on all insurance. Seller will provide Buyer 
with a Certificate of Insurance evidencing all insurance required under the terms of this Order, and such 
certificate will contain the Additional Insured and waiver of subrogation endorsements. Seller must provide 
to Buyer thirty (30) days’ prior written notice of cancellation of the coverages required herein. Seller agrees 
that performing any on-site services for Buyer requires Seller to become an ISNetworld (www.isn.com) 
subscriber. ISN through its web-based portal, ISNetworld, serves as Buyer’s primary contractor/supplier 
information management system. There is an annual fee to subscribe to ISNetworld for which Seller will be 
responsible. The subscription fee is determined during the ISN onboarding process and can also be found 
at www.isnetworld.com/contractors#pricing. A new or current subscriber to ISNetworld must complete the 
following Buyer specific requirements in ISNetworld: Company Profile; Questionnaire; Health, Safety and 
Environmental (HSE) Programs; Document Submittal: Insurance, OSHA Forms, Experience Modifier and 
Labor Rates; Contractor Orientation Training. All Buyer contractors will be graded and must achieve an A, 
B, or C grade to perform work on-site. 

15. Right to Audit. If this Order involves services, repairs or materials that reflect a cost plus or unit pricing 
method of purchasing, all charges based on time, materials or third party rentals, are subject to examination 
by Buyer. Seller must maintain detailed records and accounts, satisfactory to Buyer, of all costs entering 
into the performance of such services, repairs or materials. Buyer, or any designated agent retained by 
Buyer, must have the right at any reasonable time to audit, at Seller’s expense, Seller’s job books, records, 
receipts, correspondence and accounts insofar as they relate to matters covered by this Order and charges 
made under this Order. Seller agrees to preserve such materials and documents for at least three (3) years 
after completion of services, repairs or materials hereunder.
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16. Termination. Buyer may terminate this Order, in whole or in part at any time, with or without cause, by 
giving written notice to Seller. In the event this Order is terminated as a result of Seller’s default, Seller 
will be liable for all damages allowed in law or equity, including the excess cost of re-procuring similar 
goods and services. If this Order is terminated for the convenience of Buyer, Seller will be compensated 
to the extent that the goods and/or services have been accepted by Buyer prior to the effective date of 
termination. Other than to the extent set forth in this paragraph 16, Buyer will not be liable to Seller for any 
damages on account of its failure to accept all of the goods and/or services ordered.

17. Confidentiality/Trade Secrets. All specifications, data and other information furnished by either party 
or its agents, to the other party in connection with this Order remain the exclusive intellectual property 
of the disclosing party and must be treated by the receiving party as proprietary, whether or not marked 
or designated or otherwise identified as “confidential,” and must not be disclosed or used outside the 
limitation of this Order, without prior written approval of the disclosing party. In addition, the purchase 
of Seller’s goods or services does not authorize Seller to use the name of, or make reference to, Buyer 
for any purpose in any releases for public or private dissemination, nor will Seller divulge or use in any 
advertisement or publication any specifications, data or other information pertaining to or relating to this 
usage without prior written approval of Buyer.

18. Infringements. If a claim or suit is brought against Buyer alleging that the goods or services, or any portion 
thereof, or any parts or equipment covered by this Order or their use as such constitutes an infringement 
or misappropriation of any patent, copyright, trademark, trade secret or other right of any third party, Seller 
must indemnify, hold harmless and defend Buyer and pay any amounts incurred by or awarded against 
Buyer, including reasonable attorneys’ fees and expenses, for such infringement or misappropriation; 
provided Buyer gives Seller prompt written notice. Seller must not agree to any settlement without Buyer’s 
prior written consent, unless Seller fully relieves Buyer from any and all liability, including admissions of 
fault.

19. Compliance With Laws. All goods and services covered by this Order must be produced or performed 
in accordance with applicable local, state and federal laws, including those dealing with the Fair Labor 
Standards Act and with protection of the environment. Seller and any subcontractor shall abide by the 
requirements of 41 CFR 60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination 
against qualified individuals based on their status as projected veterans or individuals with disabilities, and 
prohibit discrimination against all individuals based on their race, color, religion, sex, sexual orientation, 
gender identify or national origin. Moreover, these regulations require that covered prime contractors and 
subcontractors take affirmative action to employ and advance in employment individuals without regard to 
race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status. 

20. OSHA. Seller agrees to comply with the provisions of the Occupational Safety and Health Act of 1970 (the 
“OSH Act”) and the standards and regulations issued thereunder. Seller certifies that all goods furnished 
and all services performed hereunder will comply with said standards and regulations. Seller further agrees 
to indemnify, hold harmless and defend Buyer from and against any loss, damage, fine, penalty or any 
expense whatsoever incurred by Buyer, as a result of or arising out of, Seller’s failure to comply with the 
OSH Act and any standards or regulations issued thereunder. Seller agrees to adhere to Buyer’s safety 
policies and procedures. 

21. Chemical Substances Identification. By acceptance of this Order, Seller certifies that any chemical 
substance(s) furnished pursuant to this Order have been properly labeled, and that proper information of 
the substance(s), e.g., material safety data sheets, have been provided to Buyer pursuant to any federal 
state or local legislation. Seller will be responsible for handling and removal from Buyer’s premises of any 
excess goods or substances brought onto Buyer’s premises by Seller. 
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22. Compliance with Anti-Bribery and Anti-Corruption Laws. Seller represents and agrees that (a) Seller 
will comply with all applicable federal, state, local and foreign laws, rules, regulations, ordinances, codes, 
orders, decrees and sanctions relating to anti-bribery and anti-corruption, including, without limitation, the 
United States Foreign Corrupt Practices Act and the United Kingdom’s Bribery Act; (b) Seller will comply 
with Buyer’s anti-bribery, anti-corruption and conflicts-of-interest policies, as the same may exist and be 
amended from time to time, a copy of which Buyer will provide to Seller upon written request; (c) Seller will 
ensure that any person who or entity that performs services for or on its behalf (an “Associated Person”) 
in connection with this Order complies with the requirement in clause (a); (d) Seller will not enter into any 
agreement with any Associated Person in connection with this Order, unless such agreement contains 
undertakings on the same terms as are contained in this Section 22; (e) Seller has established, and will 
maintain in place, effective accounting procedures and internal controls to ensure that all expenditures 
in connection with this Order are recorded accurately, completely and in a timely manner and that any 
potentially illegal payment can be identified; (f) upon request by Buyer from time to time, Seller will confirm 
in writing that it has complied with its undertakings in clauses (a)-(e) and will provide any information 
reasonably requested by Buyer in support of such compliance; and (g) Seller will notify Buyer of any breach 
of any of the undertakings in clauses (a)-(e) as soon as reasonably possible after it becomes aware of such 
breach. Any breach of any of the undertakings in this Section 22 will be deemed to be a material breach of 
this Order for the purpose of Section 16.

23. Amendment. This Order may not be amended, supplemented or modified except by a written agreement 
executed on behalf of all the parties by their authorized representatives. 

24. Entire Agreement. This Order is a complete and exclusive statement of the entire agreement between 
the parties with respect to the Transaction, except as may be set forth in a Workers’ Compensation 
Indemnification Agreement, and supersedes any and all prior negotiations, promises, understandings, 
agreements, representatives, warranties and courses of conduct and dealing, whether written or oral, 
between the parties. No term or condition set forth in any other material submitted by Seller will apply to the 
Transaction or be binding on the parties unless the term or condition is expressly set forth in this Order.

25. Governing Law. Except when the site of Buyer’s facility where services are performed is located in a 
state other than Ohio and the laws of such location require otherwise, this Order is governed by, construed 
under, and enforced in accordance with the laws of the State of Ohio from time to time without regard to 
the conflicts-of-laws principles or provisions thereof. The United Nations Convention on Contracts for the 
International Sale of Goods does not apply to this Order. Except when the site of Buyer’s facility where 
services are performed is located in a state other than Ohio and the laws of such location require otherwise, 
any action, suit or other legal proceeding arising from or based upon the Transaction or this Order must be 
brought in a court of competent jurisdiction in Montgomery County, Ohio, and must be instituted within one 
year after the cause of action has arisen or otherwise will be barred. Both parties consent to the jurisdiction 
and venue of the courts referenced herein and agree not to assert the defense of forum non-conveniens. 

26. Cooperation. Seller shall fully cooperate with Buyer in any investigation into any incident and/or compliance 
with any safety policies that Buyer conducts regarding Seller’s employees and/or Buyer’s employees. This 
includes without limitation that Seller shall: (a) promptly (within three days of any request) make available 
for interviews conducted by Buyer, including without limitation counsel retained by Buyer, any and all of 
its employees who are working or have at any time worked at Buyer’s facility who were involved in or 
may have witnessed any incident or have knowledge of any persons, equipment or safety policies being 
investigated; (b) preserve any and all clothing, effects, personal protective equipment, and other items 
on any of Seller’s employees at the time of any incident; and (c) provide copies of any safety training or 
other documentation requested by Buyer regarding its investigation. Any breach of this Section 26 shall 
be deemed to constitute bad faith and subject Seller to adverse inferences in any litigation and additional 
damages, including without limitation punitive damages.
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27. Seller Conduct. Seller shall comply with Buyer’s Supplier Code of Conduct set forth in Exhibit A to these 
Terms and Conditions of Purchase (the “Supplier Code of Conduct”). Without prejudice to Buyer’s rights 
under the Supplier Code of Conduct, Buyer may request that Seller participate in an annual corporate 
social responsibility assessment conducted by a third party engaged by Buyer. Seller agrees to participate 
in any such assessment at its own cost. If such an assessment identifies shortcomings in Seller’s approach 
to corporate social responsibility or others matters addressed in the Supplier Code of Conduct, Seller shall 
promptly provide Buyer with a corrective action plan to address identified shortcomings. Such corrective 
action plan shall be the basis for the parties’ joint and continuous reassessment of Seller’s actions and 
progress towards compliance with the Supplier Code of Conduct.

28. Assignment. Seller will not assign, delegate or subcontract this Order or any of its rights and obligations 
thereunder without the prior consent of Buyer. Any purported assignment, delegation or subcontract in 
violation of this provision will be null and void. No assignment, delegation or subcontract by Seller will 
relieve Seller of any of its obligations hereunder. Buyer may assign this Order and its rights and obligations 
hereunder, without the consent of Seller, to any affiliate of Buyer, the acquirer of all or substantially all of 
Buyer’s assets or of the mill or mills that use the goods and services purchased hereunder, or the surviving 
entity in a merger or consolidation involving Buyer. 

29. Notices. All notices, consents, waivers and other communications required or permitted under this Order 
must be in writing and will be deemed given to a party when (a) delivered by hand or a nationally recognized 
delivery service, (b) sent by email or facsimile with confirmation of transaction or (c) sent by certified mail, 
return receipt requested, and received or rejected by the addressee, in each case to the address, facsimile 
number or email address as the party has designated on the face of this Order.

30. Rights and Remedies. No failure or delay by any party to exercise any right or remedy under this Order will 
operate as a waiver of such right or remedy. No exercise of any such right or remedy precludes any further 
exercise of such right or remedy or the exercise of any other right or remedy. The rights and remedies 
under this Order are cumulative and are in addition to and not in substitution for, any and all other rights 
and remedies available at law, in equity or otherwise.

31. Waiver. No claim or right arising from the Transaction or this Order may be waived by a party unless such 
waiver is in writing and is signed by the waiving party. No waiver given by a party will be applicable except 
in the specific instance for which it is given. 

32. Relationship of the Parties. The relationship between the parties is that of independent contractors. 
Nothing contained in this Order will be construed as creating any agency, partnership or joint venture or 
other form of joint enterprise, employment or fiduciary relationship between the parties, and neither party 
has the authority to contract for or bind the other party in any manner whatsoever. No relationship of 
exclusivity will be construed from this Order.

33. Severability. If a court of competent jurisdiction holds that any provision of this Order is illegal, invalid or 
unenforceable, then such holding will not affect the other provisions of this Order, and such provision will 
be modified by the court to the extent necessary, in the court’s opinion, to make it fully legal, valid and 
enforceable while preserving the parties’ intent and agreement set forth in this Order to the fullest extent 
possible. 

34. Survival. The provisions of this Order that by their nature should apply beyond their terms will remain in 
force after any termination or expiration of this Order including, without limitation, the following provisions: 
Warranty; Indemnification and Insurance; Right to Audit; Confidentiality/Trade Secrets; Governing Law; 
Cooperation; Seller Conduct; Severability and Survival.
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Supplier Code of  Conduct

EXHIBIT A
SUPPLIER CODE OF CONDUCT

Billerud provides paper and packaging materials that challenge conventional packaging for a sustainable 
future. We are a world leading company in superior paper and packaging materials made from primary fibre, 
passionately committed to sustainability, quality, and customer value. We have our production units in Europe 
and the United States and source from our supplier base around the world.

Billerud supports and works actively to comply with and promote international standards regarding environment, 
human rights, working conditions, anti-corruption and business ethics1.

This Supplier Code of Conduct (this “Code”) is in line with our internal Code of Conduct and is based on the 
principles and guidelines referred above. Billerud expects its Suppliers comply with this Code and encourages 
them to establish corresponding codes of conduct or written policy statements to have a control over their 
supply chains.

1  These include but are not limited to the ten Principles of the UN Global Compact, UN Guiding Principles on Business and Human Rights, OECD Guidelines for Multinational Enterprises, 
OECD Convention on combating bribery of foreign public officials in international business transactions, the UN Global Goals, and the Science based targets.
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General compliance

Applicability: This Code applies to any legal person or legal entity that provides products and/or services to or 
on behalf of Billerud or any of its subsidiaries and affiliates (the “Supplier” and “Billerud” respectively).

Billerud requires all Suppliers to comply with the requirements set out in this Code, and to make sure that their 
suppliers and sub-suppliers are complying with standards that are not less strict.

Compliance with laws: The Supplier complies with all laws and regulations applicable to its business. In the 
event of discrepancies between this Code and applicable law, the strictest standard shall apply.

Management systems and monitoring: The Supplier does have adequate management systems and 
controls in place in order to secure and monitor its supply chain for compliance with this Code (or equivalent 
own standards) as well as applicable laws and regulations. The system shall be in proportion to the size, 
complexity, and risk environment of the Supplier’s operations. The Supplier should have a process which allows 
its personnel to raise concerns, without fear of retaliation, reporting of wrongdoings related to the principles 
of this Code as appropriate with consideration to the size and scope of its operations, and as a minimum in 
accordance with legal requirements.

Business integrity

Anti-corruption: The Supplier shall not engage in, nor tolerate, any form of corruption, black-mail, embezzlement 
or bribery. The Supplier shall not offer, nor accept, any benefits or other means to obtain any improper or unfair 
advantage to a person, regardless of that person being in the private or the public sector. The Supplier shall 
never allow a third party to engage in corrupt practices on the Supplier’s behalf. The Supplier shall avoid and 
prevent conflicts of interest between itself and Billerud.

Fair competition: The Supplier shall not enter into discussions, agreements or information sharing with 
competitors concerning pricing, market sharing or other similar activities which could have anti-competitive 
effects.

Money laundering, terrorist finance and financial crime: The Supplier shall take appropriate preventive and 
investigative actions to avoid being part of or facilitating money laundering, terrorism financing and/or other 
financial crime.

Export control/Sanctions: The Supplier complies with all applicable economic, financial and trade sanctions, 
including those ordered or administered by the European Union, the United States, the United Nations, the 
United Kingdom and other jurisdictions to the extent applicable (“Sanctions and Export Control Laws”).

Neither the Supplier, nor persons directly or indirectly owning or controlling it or any of its representatives 
(including directors and executive officers), are legal or physical persons subject to Sanctions and Export 
Control Laws.

The Supplier is not sourcing goods, materials or services including logistics from any legal or physical person 
subject to Sanctions and Export Control Laws. The Supplier shall apply adequate controls to ensure its and 
its suppliers’ compliance with Sanctions and Export Control Laws, including third party screening and due 
diligence and binding business partners to sanctions compliance.
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Human rights and labour rights

Fundamental human rights: The Supplier shall support and respect internationally proclaimed human rights, 
and ensure that it is not complicit in human rights violations. The Supplier shall apply adequate measures to 
assess the risk of causing, contributing to or being linked to serious human rights violations.

Forced labour: The Supplier shall not use or benefit from forced labour or any other form of involuntary labour, 
including involuntary prison labour, slavery and servitude.

Child labour: The Supplier shall not employ persons younger than 15 (except where applicable local law 
allows in specified instances2, or younger than the legal age for employment, if higher than 15). The Supplier 
shall recognise the rights of young labour (below 18) to be protected from economic exploitation and from 
work that is hazardous or interferes with the individual’s education or moral, social, spiritual, mental or physical 
development.

Discrimination: The Supplier shall treat employees with dignity and respect. No employees shall be 
discriminated against on the grounds of sex, race, colour, age, pregnancy, sexual orientation, religion, political 
opinion, nationality, ethnic origin, disease, disability or similar.

Organisation: Employment terms and conditions shall be regulated in writing. The Supplier shall fully respect 
and recognize the employees’ right to form or join any associations of their own choosing, and to bargain 
collectively, as well as the rights of employees to refrain from doing so.

Wages: The Supplier shall pay at least the statutory minimum wage or the wage negotiated in an applicable 
collective agreement, whichever is higher. The Supplier shall pay the wage regularly and on time. All types of 
legally mandated benefits and compensations shall be paid, e.g. for overtime. No unfair deductions shall be 
made.

Working-hours: The Supplier shall ensure that working hours, including overtime, are reasonable, and do not 
exceed applicable legal limits. Where such requirements do not exist, we expect that working hours not exceed 
sixty hours per week including overtime on a regular basis. Employees shall be entitled to adequate rest (one 
day a week on a regular basis).

Data privacy and information security: The Supplier complies with all relevant data privacy and information 
security legislation and other related regulation when handling and/or processing personal data.

Health and safety

Risk assessments: The Supplier shall ensure a safe and healthy workplace for all individuals. The Supplier 
shall carry out risk assessments, in a manner relevant to the Supplier’s risk profile, and consider specific 
company and industry risks and take actions to mitigate identified risks. The Supplier shall track and report 
occupational injury and illness.

Information and equipment: The Supplier shall make sure that all employees receive and understand 
adequate information about safety arrangements in their work area, e.g. on emergency exits, fire extinguishers, 
first aid equipment etc. The employees shall also receive appropriate health and safety training and necessary 
protective equipment at no cost.

Drugs: The Supplier shall ensure that employees do not perform work while under the influence of alcohol or 
other drugs.

2  In this context, specified instances mean 14 years in developing countries specified in Article 2.4 of ILO Convention 138
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Environment

Environmental permits and licenses: The Supplier shall obtain, maintain and comply with all required permits 
and licenses for its operations.

Environmental protection: The Supplier shall endeavor to avoid and reduce adverse environmental impacts 
from its operations. The Supplier shall act to safeguard biodiversity. The Supplier shall handle environmental 
violations and complaints systematically, comply with all reporting obligations and keep stakeholders informed.

Resource efficiency and climate: The Supplier shall promote energy efficiency, sustainable use of resources 
and circularity. In order to actively reduce its direct and indirect greenhouse gas emissions, the Supplier shall 
minimize negative climate impacts and is expected to establish related targets and plans. The Supplier is 
expected to minimize its use of fossil fuels.

In addition, specific requirements may be agreed in commercial agreements.

Hazardous substances: The Supplier shall handle hazardous substances and chemicals responsibly, and 
where reasonably possible, substitute such substances for less hazardous ones.

Non-compliance, reporting and audit

Reporting of non-compliance: The Supplier shall promptly notify Billerud of any material non-compliance or 
suspected non-compliance with this Code. Failure to notify Billerud of such non-compliance shall constitute a 
breach of this Code.

The Supplier is moreover encouraged to report any actual or suspected non-compliance by Billerud of the 
standards set in this Code. In situations where it is not possible to be open with the identity, Billerud has 
a “Speak-Up Line”, which enables anonymous reporting of serious wrongdoings. For more information, see  
www.billerud.com.

Disclosure and audit: At the request of Billerud, and subject to reasonable non-disclosure undertakings, the 
Supplier shall in due time provide relevant information to Billerud to monitor the Supplier’s compliance with this 
Code. Billerud – or a third party authorised by Billerud and reasonably acceptable to the Supplier – shall have 
the right to conduct audit(s) of the Supplier in relation to its operations relevant for this Code. Audit(s) shall be 
conducted during normal business hours.

Enforcement: In case of a breach of the undertakings, representations and/or statements of this Code (where 
a breach includes that a representation made herein becomes untrue after the signing hereof), Billerud is 
entitled to require that the Supplier takes corrective measures. In addition, a material breach (as described in 
the previous sentence) that is of a non-rectifiable nature or not rectified swiftly, shall constitute a material breach 
of any contract(s) between Billerud and the Supplier, which enables Billerud the right to immediately terminate 
such contract(s).

This Supplier Code of Conduct may be included as an integral part of a contract between the Supplier and 
Billerud, or it may be referred to in an agreement between the Supplier and Billerud, in which cases the 
execution or confirmation of such contract or agreement between the Supplier and Billerud represents the 
Supplier’s agreement and undertaking to comply with this Supplier Code of Conduct. 
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